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For any questions or clarifications contact Juvenaire
on 1300 550 960 or send us an email at claims@juvenaire.com.au

Our service areas include South East QOLD:
Brisbane, Gold Coast and the Sunshine Coast.



ABOUT JUVENAIRE

Juvenaire is one of the leading independent disaster recovery, restoration
and cleaning management companies in Queensland.

We pride ourselves on the ability to provide
our clients with the experience and expertise
needed to successfully manage and restore
adamaged home or business back toits pre-
loss condition.

Juvenaire hasahands onapproachto all stag-
es of the restoration process from project
management through to the final outcome.
When affected by storms, water damage,

mould, fire and other disasters, people'slives
are turned upside down. It is an incredibly
stressful time for individuals and families as it
can cause major disruptio nand uncertainty.

Juvenaire has decades of experience within
the restration industry and is recognised by
leading insurance companies with providing
the quickest turn-around time for the life of
the claim.

to the disaster site.

property is being restored.

safely and securely.

Our proven track record is based on:

@ Having completed over 45,000 projects.
@ Dedicated teams and qualified restoration specialists,trained in all service areas.

@ A communication system that guarantees fast response time and a single point of
contact throughout the restoration process, capable of meeting set KPIs.

@ Areadysupply of dryingand cleaning equipment and products for speedy deployment

@ Packout system that allows for damaged contents to be restored in-house while your

@ Astate of theart facility at Stapylton capable of cleaning, restoring and storing contents

@ Quality assurance standards applied to all stages of the project.

@ Theimplementation of environment management systems for a sustainable future.




OUR SERVICES

As disaster recovery and restoration specialists, Juvenaire
has the capacity to handle large volumes of work across a
broad range of services.

Juvenaire delivers cleaning and restoration services for a range of
specialised areas including but not limited to:

Water & Storm Damage

Mould Contamination

Methamphetamine Testing & Decontamination
Air-conditioning Cleaning

Forensic Cleaning & Decontamination

Odour Removal

Fire & Smoke Damage

Contents Storage & Packouts



OUR ADVANTAGES

Juvenaire is recognised by leading insurance companies with
- providing the quickest turnaround time for the life of the claim!

@ Outstanding customer satisfaction

@ Quick response time and dedicated response team
B 24/7 avdilability

@ Competitive pricing

& Ability to expand the team during event periods

@ Established in 1991

@ Experienced Project Managers

@ State of the art equipment

@ Quualified trained technicians

@ Quality assured, ISO certified for Quality and Safety
@ Effective communication system

® Small, medium and large projects

@ Residential, commercial and industrial projects




OUR SERVICE LOCATIONS

Juvenaire delivers services throughout the South East Queensland

corner with offices located in Stapylton and the Sunshine Coast. Our
in-house services extend from Northern NSW to Maryborough and west
to Toowoomba. Juvenaire has Sub-contractors in Cairns, Townsville,
Mackay, Rockhampton, Bundaberg and Maryborough
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Dedicated teams and Recognised by leading A state of the art facility at
qualified restoration insurance companies with Stapylton capable of cleaning,
specialists that are trained providing the quickest restoring and storing contents
in all service areas. turnaround time for the life safely and securely.
of the claim
For any questions or clarifications contact Juvenaire on \‘

or send us an email at claims@juvenaire.com.au
Our service areas include South East QLD:

Brisbane Office: Sunshine Coast Office:
Unit 10/93 Burnside Rd, Unit 5/3 Exeter Way,
Stapylton, 4207 QLD Caloundra West, 45510LD
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